
 
California Task Force on Family Caregiving Meeting Minutes 

Meeting 6 
DRAFT FOR REVIEW AT NOVEMBER MEETING 

 

Meeting Date August 3rd, 2017 

Meeting Duration 10:30am – 12:00pm 

Location Phone 

Task Force Members 
in Attendance 

Donna Benton, Les Cohen, Carmen Estrada, Robert Lesh, Anat Louis, Eric 
Mercado, Sandi Fitzpatrick, Edie Yau  

Task Force Members 
in Absentia 

Mary Ball, Doug Moore, Kathy Kelly, Karen Lincoln 

Admin & Research 
Team in Attendance 

Zach Gassoumis, Danielle Kaiser, Janeth Marroletti, Kylie Meyer 

Other Attendees Nina Weiler (AARP California) 

 
 
Attendance 
The meeting commenced at 10:35am with roll call attendance. Four members were not able to attend 
the meeting, and one member had to leave early. 
 
Approval of June 1st Meeting Minutes 
Donna (Chair) solicited input on the June 1st meeting minutes, and, hearing no conversation, suggested a 
member make a motion to approve the minutes. Anat made a motion, and Eric seconded the motion. 
Members did not bring up any items to discuss, and so a roll-call vote was taken. All members approved 
of the minutes, except for Les and Sandi (Co-Chair) who abstained because they were not in attendance 
for all or part of the June meeting.  
 
Review of the 2017 Long Term Supports and Services Scorecard 
Kylie (USC) reviewed the 2017 Long Term Supports and Services Scorecard with members. Key points 
from the overview included: 

• The report was completed by the AARP, Scan Foundation and Commonwealth Fund. It’s 
been released every 3 years since 2011. 

 

• It is a comparison of states on measures of LTSS, including: affordability and access to 
services, choice of setting and provider, quality of life and quality of care, support for family 
caregivers, and effective transitions. 

 

• On LTSS measures, California ranked 9th overall, the same as the previous Scorecard. 
However, the state jumped from 24th to 8th place in caregiving. 

 

• The scores are based on support for working caregivers, person and family centered care, 
transportation policies, and nurse delegations of complex care tasks to home health aides. 

 
 



• While the state showed improvements since 2014, such as in support for working 
caregivers, much of this change can be attributed to changes in measures since 2014 and 
different weighting of scores, ranging from 5 to 9 points each.  

 

• California performed very well for transportation and support for working caregivers relative 
to other states, but showed considerable room for improvement in nurse delegation. Just 2 
of 16 tasks that could be delegated per the report can be delegated to an aid in California 

 

• The report concludes that there has been improvement in LTSS nationally, but it is not 
keeping pace with the rate of change necessary to support changing demographics.  

 

• The Scan Foundation followed up with several California-specific recommendations for 
policy makers to consider: 
o Assessing family caregiver need when assessing individuals for public LTSS programs; 
o Protecting family caregivers from employment discrimination; and 
o Allowing nurses to delegate more tasks to qualified home health aides, thereby reducing 

system costs and relieving caregiver burden. 
 
Donna opened the floor for discussion on the Scorecard. Les began by pointing out that Washington and 
Oregon—fellow West Coast states—are consistently ranked in the top 5.  
 
Nina (AARP California) indicated that AARP is not seeing the progress they would like to see. California, 
too, should be in the top 5. The report’s theme, Picking Up the Pace of Change, is very fitting. It’s nice to 
draw attention to improvement, but after three reports there needs to be more progress.  
 
Donna agreed that the emphasis on picking up the pace of change was very relevant, noting that we 
should quote this in our final report. Sandi agreed that we should reference the report, and discuss the 
improvement we want to see.  
 
Social media presence 
Danielle (USC) opened a Facebook (https://www.facebook.com/CAtffc/) and Twitter account on behalf 
of the Task Force. This follows recommendations of Donna and Eric from the February meeting. On the 
Facebook page, articles from reputable sources are shared, sometimes with brief commentary. Since its 
opening in June—and with very little advertising—the Facebook page has 33 likes. In the future, we will 
add a logo for the profile picture and an updated photo of Task Force members. In addition, Danielle 
would like to do a feature of each Task Force member (“member of the month”), including a brief 
interview and headshot, on the page.  
 
The Twitter page for the Task Force already has over 40 followers. The handle is @CA_tffc. The Twitter 
page has a slightly different approach than the Facebook, as recommended by social media experts. The 
Twitter page covers facts about caregiving, retweets from other organizations, and recommendations 
for self-care.  
 
Task Force members indicated they thought the social media accounts would be very useful, and 
thought Danielle did an excellent job in creating them. Anat suggested all members posted the accounts 
to their own agency websites to generate more traffic and expand the network. Nina shared that it is 
also possible to pay to promote posts, which does not cost that much. Donna indicated that we might 
look at this in the future, but for now we will see what we can do organically and promote the page 

https://www.facebook.com/CAtffc/
https://twitter.com/CA_tffc


once we have a more stable platform. Task Force members also agreed that the interviews were a good 
idea—Anat suggested it adds a human touch—and would be willing to be interviewed.  
 
Federal legislation 
There were two pieces of federal legislation the Task Force decided to hold off on reviewing from the 
June meeting: the RAISE Family Caregiving Act (S. 1028) and a tax credit bill (S. 1151/H.R. 2505). It was 
noted that recently a different piece of legislation from federal administration had been introduced; to 
differentiate, we will refer to this bill as the RAISE Family Caregiving Act.  
 
Donna opened the floor to discussion. Les jumped in and urged the Task Force to support the tax credit 
bill. Not only is it important legislation, but the Task Force has gone on record in Sacramento supporting 
similar legislation in California (although this did not pass). The RAISE Family Caregiving Act is also very 
important, and creates a task force like California’s at the federal level. According to Les, we should 
write letters in support of these bills like those sent to the California’s legislators in April. Anat agreed 
with Les, stating this was a great idea.  
 
Anat made a motion to approve the bills, which Les seconded. Donna administered a roll call vote for 

both bills, taken at one time. All members on the call (8 total) voted to support the legislation.  

Nina thanked the Task Force on behalf of AARP. Kylie confirmed that letters should be sent to the bills’ 

authors and the head of the committees where each is currently being reviewed. Les will provide 

information on who to send the letters to, and USC will send these out upon approval of the Chair and 

Co-Chair. 

Hearing update 
Since the December 2016, the Task Force has been trying to plan an informational hearing with the 
legislature. Les has been taking up this charge by contacting representatives and staff, including when 
he visited Sacramento. (Taryn Smith at the Senate Human Services Committee has been particularly 
helpful.) Feedback that he received recently indicated that we should wait for a hearing once the final 
report is out in 11 months. Sandi indicated that she received similar feedback from the chief consultant 
in long term care following the report on Long Term Supports and Services Scorecard, who would like to 
see a hearing in June.  
 
Donna suggested that someone take the reins on leading a hearing subcommittee. This committee can 
meet at the next in-person meeting. The subcommittee, for now, will include Les, Sandi, Donna, and one 
more person. Nina asked if there is anything AARP can do to support this effort. Bob offered to provide 
support as well, including presenting at the hearing as someone who is “in the trenches.” 
 
Update for USC Administration and Research Team 
Best Practices survey 
The Best Practices study received IRB (Institutional Review Board) approval at USC, which is required to 
ethically conduct research. Members were reminded that this survey will help to identify services and 
supports for caregivers throughout the state. A list of email addresses to whom the survey will be sent 
was provided to the Task Force. Sandi already helped to update contacts for the Area Agencies on Aging, 
while Anat provided additional suggestions including contacts to the Veterans Affairs offices that USC 
will follow up on. Donna and Nina will also provide additional contacts. Task Force members were 
encouraged to forward this survey to others when they received it, reminding them that participants 
could receive one of 10 $25 gift cards for filling out the survey. The American Society on Aging and the 



Family Caregiver Alliance will also help to distribute the survey. The survey will be open for up to 3 
months to get as many responses as possible.  
 
New website 
A new website for the Task Force will soon be available by the next meeting. This will be a more user-
friendly platform, and will make access to materials far easier.  
 
Outreach 
USC submitted an abstract to the American Society on Aging for a symposium to discuss the Task Force 
and receive feedback on draft recommendations (if available) in March 2018. They are also working on 
an academic article discussing the priority-setting process and selected priorities of the Task Force at 
their first meeting. 
 
Emerging issues from Task Force members 
Anat shared information about a new state task force being led by Supervisor Janet Han called Bring Our 
Loved Ones Home. This task force, composed of various non-profit and government agencies, was 
formed after a woman with a cognitive impairment from Manhattan Beach was lost when she 
wandered. Law enforcement across counties were faulted for poor coordination; better coordination 
across communities is one of the focuses of the task force. The task force would like to address how to 
support family caregivers in facing challenges related to wandering. Efforts in other states such as 
bracelets and silver alert-type approaches are being considered. Education for families about cognitive 
impairment will also be important. The Task Force should consider reaching out to this group. Additional 
information can be found in the linked below, sent by Anat following the meeting: 
 

• http://ktla.com/2016/10/27/manhattan-beach-woman-with-alzheimers-missing-since-trip-
to-lacma-2-weeks-ago-publics-help-sought/ 

 

• http://wdacs.lacounty.gov/bringing-our-loved-ones-home/ 
 

• http://wdacs.lacounty.gov/DailyNews/Task%20Force%20Members%20and%20Other%20Pa
rticipating%20Agencies%20List.pdf 

 
Next meeting date 
Previously USC indicated that the original date for the October meeting (the 5th) would not be feasible 
due to the absence of several staff. Dates for the 12th and 19th of the same month were floated but 
these could not be scheduled due to other events going on at USC these days, the most cost-effective 
location for the meeting. October 26th could be scheduled, however both Donna and Sandi indicated 
they had a conflicting event on that date. The idea of finding another date of the week was suggested 
but Carmen pointed out that a lot of people have other standing meeting that rescheduling would likely 
conflict with. November 2nd was suggested as an alternative. Edie, Sandi, Donna, Carmen indicated they 
could do November 2nd. No one else made any other objections. The next meeting will be scheduled for 
this date. At this time, a poll will be made for the December meeting, currently scheduled for December 
7th by phone.  
 
During this conversation, it was asked whether the Task Force would meet in Sacramento. Zach (USC) 
indicated that we would like to plan the next meeting in the capital city. If possible, it would be helpful 
budget-wise have this overlap with the hearing.  
 

http://ktla.com/2016/10/27/manhattan-beach-woman-with-alzheimers-missing-since-trip-to-lacma-2-weeks-ago-publics-help-sought/
http://ktla.com/2016/10/27/manhattan-beach-woman-with-alzheimers-missing-since-trip-to-lacma-2-weeks-ago-publics-help-sought/
http://wdacs.lacounty.gov/bringing-our-loved-ones-home/
http://wdacs.lacounty.gov/DailyNews/Task%20Force%20Members%20and%20Other%20Participating%20Agencies%20List.pdf
http://wdacs.lacounty.gov/DailyNews/Task%20Force%20Members%20and%20Other%20Participating%20Agencies%20List.pdf


Follow up on reaching out to legislative appointees 
Previously the Task Force discussed a plan for each member to reach out to the legislator that appointed 
them to ask about their experiences as a caregiver to generate interest in the Task Force’s work. Upon 
further looking into this, it was realized that the appointments had been made by two legislators: then-
Assemblymember Toni Atkins and Senator Kevin De Leon. Given that just two congresspersons had done 
the appointments, it does not make sense for each member to reach out. Further, Atkins is no longer an 
Assemblymember, and has moved to the senate. We will likely want to find another member or 
members of the Assembly for outreach. Next steps will be decided at the November meeting by the 
hearing committee. In the meantime, Bob suggested members could reach out to their local 
representatives. Eric agreed that such outreach would be useful. 
 
Progress of the Task Force in preparing for final report 
Edie raised the important question about whether the Task Force is on track to deliver its 
recommendations. Kylie responded that the plan is to provide all materials from the USC team by the 
December meeting, including all reviews (including the final two) and updated draft of previous reviews 
and results from the Best Practices study. USC will provide one more report on overcoming policy 
barriers at the February in-person meeting, however the majority of this meeting would be reserved for 
discussion on the development of policy recommendations. (It was suggested that working groups for 
each area might be considered.) At the April phone meeting, these could be refined. A draft of the 
report would then be provided to the Task Force which could review the document at the final June 
meeting before submitting a final version. This timeline would be included on the next meeting agenda. 
 
Strategic planning 
Sandi raised the point that UDW, Doug’s organization, seems to be working on ways to get the next 
governor to engage with caregiving issues. We need to be thinking about the question: How do we make 
sure that the topic of family caregiving is elevated and stays important?, especially given that a new 
governor will be elected less than a year after the report is submitted. It was strongly encouraged that 
we have a campaign strategy ready to make sure it ends up on political platforms.  
 
Adjournment  
No new emerging issues were raised by the Task Force. Les made a motion to adjourn the meeting, 
which Eric and Bob seconded. The Task Force agreed to adjourn a half hour early.  


