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The California Task Force on Family Caregiving would like to explore the extent to which “best 
practices” in supporting family caregivers are available across the state. The Task Force 
considers “best practices” to be programs and interventions that have either been proven to 
improve caregiver outcomes, or would likely improve outcomes if evaluated. 
 
Over the last three decades, many caregiver programs and interventions have been tested. 
Often interventions aim to improve caregiver outcomes like burden, depression, health, coping, 
caregiving skills, and more. Some interventions are also interested in care recipient outcomes, 
such as reduction in behavioral symptoms of dementia. Programs are often multicomponent, 
offering a range of counseling, support groups, education, and other resources. 
 
However, a critical flaw in caregiver interventions and supports has been difficulty 
implementing them across settings, and making them widely accessible to caregivers. This 
survey attempts to understand the extent to which high-quality caregiver interventions have 
been adopted in California, and to whom these services are available. 
 
This survey also asks about several other items considered to be “best practices” by the Task 
Force, including aspects regarding cultural relevance and language, targeted outreach to hard-
to-reach caregivers, and support for certain challenges related to caregiving, like handling 
complex care tasks and financial strain.  
 
This survey will take approximately 30 minutes to complete.  
 
 
  



Organization Information  
 
What kind of organization do you represent? [select one] 

 Area Agency on Aging 

 Caregiver Resource Center 

 Veterans Affairs 

 Other Organization [write in] 
 
Which counties do you serve? Select all that apply: 
 
Alameda 
Alpine 
Amador 
Butte 
Calaveras 
Colusa 
Contra Costa 
Del Norte County 
El Dorado 
Fresno County 
Glenn County 
Humboldt 
Imperial County 
Inyo 
Kern County 
Kings 
Lake County 
Lassen 
Los Angeles County 
Madera 

Marin 
Mariposa 
Mendocino 
Merced 
Modoc 
Mono County 
Monterey 
Napa 
Nevada 
Orange County 
Placer 
Plumas 
Riverside County 
Sacramento 
San Benito 
San Bernardino County 
San Diego County 
San Francisco 
San Joaquin 
San Luis Obispo County 

San Mateo 
Santa Barbara County 
Santa Clara County 
Santa Cruz 
Shasta 
Sierra 
Siskiyou 
Solano 
Sonoma 
Stanislaus 
Sutter 
Tehama, 
Trinity 
Tulare 
Tuolumne 
Ventura County 
Yolo 
Yuba County. 

 
 
  



Caregiver Supports 
Many programs offer caregiver supports that are separate from a structured programs and 
interventions (e.g. Powerful Tools for Caregivers). Please check off each of the following 
services you provide to caregivers, and describe any eligibility criteria that applies. 
 

 Counseling [y/n] 

 Care planning [y/n] 

 Education/ training on care tasks and duties [y/n] 

 Education/training on communication skills with the care recipient [y/n] 

 Education/ training on self-care/relaxation [y/n] 

 Information and assistance [y/n] 

 Support groups [y/n] 

 Legal, financial, and benefits referral [y/n] 

 Other [write in] 

 
Are there eligibility criteria for receiving any or all of the above listed services? y/n, [write in] 
 
 
 
  



Caregiver Assessment 
 
Caregiver assessments allow services to tailor services to meet the unique needs of the family 
caregivers they serve. Often information collected pertains to health status, economic 
outcomes, changes in the caregiving situation. Assessments are not limited to demographic 
information. 
 
 
Does your organization routinely provide caregiver assessment? (Y/N) 
 
[If Yes:] How often is a caregiver assessment generally provided for each client/patient? 
[write in]  
 
Which characteristics and factors does your organization ask about during assessment? Check 
all that apply. 
 
Demographic/economic situation 
Age 
Gender 
Race 
Educational attainment 
Marital status 
Employment status 
Income or poverty status 
Insurance status 
Living arrangement 
 
Caregiving situation 
Number of years caregiving 
Hours of caregiving (per month or week) 
Paid assistance with caregiving 
Unpaid assistance with caregiving 
Care recipient conditions 
Care recipient problem behaviors 

Psychological outcomes of caregiving 
Burden 
Depression 
Social isolation 
Risk of suicide 
Risk of drug/alcohol abuse 
 
Physical health 
Health conditions 
Self-rated health 
 
Other 
Information needs 
Other [write in] 
Other [write in] 
Other [write in] 

 

 
 
Do you have any additional comments about how you assess caregivers? 
 
  



Caregiver Interventions  
This section asks about interventions offered by your organization, including evidence-based 
interventions currently being implemented, as well as other interventions that either were not 
included in the list below or are unique to your organization. In either case, you will be asked 
several follow up question. You may choose multiple programs. 
 

 Do you offer a specific caregiver intervention programs? [Y/N]  

 [If “Yes”] Please select of the options from the list*:  
o Advanced Practice Nurse Transitional Care Model.  
o Caregiver Health Education Program  
o Caregiving at Life’s End  
o Caring for You, Caring for Me: Education and Support for Family and Professional Caregivers  
o Coping with Caregiving (REACH I) 
o Improving Care Transitions Projects from the California Healthcare Foundation (CHCF) 
o Maine Primary Partners in Caregiving  
o New York University Caregiver Intervention  
o Oncology Nursing Society  
o Powerful Tools for Caregivers 
o Reducing Anxiety in Alzheimer’s Disease Family Caregivers 
o Resources for Enhancing Alzheimer’s Caregiving II (REACH II)  
o Savvy Caregiver/ Cuidando con Respeto 
o STAR-C  
o The COPE Intervention with Caregivers of Hospice Patients with Cancer  
o The Progressively Lowered Stress Threshold (PLST) Psycho-education Intervention  
o Other: [write in] 
o Other: [write in] 
o Other: [write in] 

 
*Based on evidence-based programs identified by the Family Caregiver Alliance: 
https://www.caregiver.org/sites/fca.huang.radicaldesigns.org/files/pdfs/FCA-Harford-
Practical%20Tools-Professionals.pdf 

  



Caregiver Interventions, Pre-existing Intervention Follow Up  
Please answer the following questions about the pre-existing, evidence-based intervention 
(e.g., Savvy Caregiver) offered at your organization (complete for each selected intervention). 
 

 Have you altered the intervention from the original design (e.g. offering a technology 
component, translating materials, removing content)? [Y/N] How so? Why? [write in] 

 

 Do those providing the intervention receive training to do so? [Y/N] 
 

 Does this program you offer tailored support to family caregivers to meet their 
individual needs? [Y/N] How so? [write in] 

 

 How many people does this program serve on average per year? [write in, digit 
required] 

 

 Are there eligibility requirements for participating? [write in] 
 

 Do you offer this intervention to non-English-speaking populations? [Y/N] [If Yes] Check 
all language this program is offered in. 

 
 Spanish 
 Chinese 
 Tagalog 
 Vietnamese 
 Korean 
 Farsi, Persian 
 Armenian 

 Russian 
 Arabic 
 Khmer, Cambodian 
 Hmong 
 Laotian 
 Other [write in]  

 

 What year did you begin offering this program? [drop down] 
 
Other comments? [write in] 
 
 
  



Caregiver Interventions, “Other” Intervention Follow Up  
If “Other” intervention selected, please describe this program further with the questions below 
(complete for each time “other” is selected). 
 

 Is this program considered evidence-based? [Y/N] 
 

 Please select all the aspects included in this intervention: 
• Counseling  
• Care planning  
• Education/ training on care tasks and duties  
• Education/training on communication skills with the care recipient  
• Education/ training on self-care/relaxation 
• Information and assistance 
• Support groups  
• Legal, financial, and benefits referral 

 

 What does this intervention primarily aim to address? Check all that apply. 
 Psychoeducation 

 Behavior management/skills training 

 Counseling/psychotherapy 

 Self-care/relaxation training 

 Other: [write in] 

 

 Do those providing the intervention receive training to do so? [Y/N] 
 

 Does this program include an assessment of caregiver and recipient needs? [Y/N] 
 

 Does this program you offer tailored support to family caregivers to meet their 
individual needs? [Y/N] How so? [write in] 

 

 Does this program you offer long-term (6 or more weeks) interventions or programming 
to support caregivers? [Y/N] 

 

 Does this program you provide offer active training (e.g., coaching, hands on learning, 
acting out scenarios) with the family caregiver? [Y/N] 

 

 Does this program use technology to assist with delivery? [Y/N] 
 

 How many people does this program serve on average per year? 
 

 Are there eligibility requirements for participating? [write in] 
 

 Do you offer this intervention to non-English-speaking populations? [Y/N] 
 



 Do you offer this intervention to non-English-speaking populations? [Y/N] [If Yes] Check 
all language this program is offered in. 

 
 Spanish 
 Chinese 
 Tagalog 
 Vietnamese 
 Korean 
 Farsi, Persian 
 Armenian 

 Russian 
 Arabic 
 Khmer, Cambodian 
 Hmong 
 Laotian 
 Other [write in]  

 

 When did you begin offering this program? [drop down] 
 
Other comments? [write in] 
 
Caregiver Interventions 

 Would you like to offer more caregiver intervention programs? [Y/N]If so, what are the 
barriers? If not, why not? [write in] 

 
 
 
 
  



Culture and Language 
California is an increasingly diverse state, welcoming many different cultures. We would like to 
know more about how your organization supports ethnic and racial minority caregivers and 
non-English speaking populations. 

 

 Does your organization provide services to caregivers in languages other than English? 
[Y/N] 

o [If Yes:] Select which languages you offer programming in  
 Spanish 
 Chinese 
 Tagalog 
 Vietnamese 
 Korean 
 Farsi, Persian 
 Armenian 

 Russian 
 Arabic 
 Khmer, Cambodian 
 Hmong 
 Laotian 
 Other [write in]  

 

 Does your organization provide written materials to caregivers in languages other than 
English? [Y/N] 

o [If Yes:] Select which languages you offer materials in: 
 Spanish 
 Chinese 
 Tagalog 
 Vietnamese 
 Korean 
 Farsi, Persian 
 Armenian 

 Russian 
 Arabic 
 Khmer, Cambodian 
 Hmong 
 Laotian 
 Other [write in]

 

 Do you make an active effort to refer to services and supports that provided culturally 
relevant and competent services? [Y/N] [If yes] How do you do this? 

 

 Does your staff routinely (i.e. once a year or at start of employment) receive training on 
cultural competence provided or supported by your organization? [Y/N] [If yes] What 
does training involve? 

 
 

Other comments [write in]: 
 
  



Accessing Hard-to-Reach Caregivers 
Caregivers may not know that supportive services are available to them, or may have 
challenges accessing these services. We would like to know how organization overcome this 
challenge. 

 

 Do you offer technology-based programs to support rural and/or working caregivers? 
[Y/N] 

 Do you offer programming, such as extend hours and weekend sessions, to meet the 
needs or working caregivers [Y/N] 

 Do you do any targeted outreach for rural caregivers? [Y/N] 

 Do you provide respite support to allow around-the-clock caregivers to participate in in-
person programming? [Y/N] 

 Do you do anything to reach people providing care who do not readily identify as a 
caregiver?  [Y/N] 

 
Other comments [write in]: 
 
  



Other Supports 
The following items have been identified as particularly challenging among family caregivers. 
Please answer the following question to share more about how your organization handles these 
areas of caregiving.  
 
Complex Medical Tasks 

 Do you provide support specific to caregivers handling complex medical conditions or in 
frequent contact with medical services, including end-of-life care, wound care, and 
those recently released from the hospital? [Y/N] How so? [write in] 

 
Other comments [write in]: 
 
 
Compensation 

 Do you provide support specific to caregivers facing financial strain or difficulty juggling 
caregiving and employment? [Y/N] How so? [write in] 

 
Other comments [write in]: 
 
 
 


