
 
 

California Task Force on Family Caregiving Meeting Minutes 
Meeting 4 

 

Meeting Date April  6th, 2017 

Meeting Duration 10:30am – 12:30pm 

Location By phone 

Task Force Members 
in Attendance 

Donna Benton, Sandi Fitzpatrick, Les Cohen, Carmen Estrada, Kathy Kelly, Karen 
Lincoln, Robert Lesh, Eric Mercado, Doug Moore, Edie Yau  

Task Force Members 
in Absentia 

Mary Ball, Anat Louis 

Admin & Research 
Team in Attendance 

Kathleen Wilber, Zach Gassoumis, Natalie Kaiser, Janeth Marroletti & Kylie 
Meyer 

Other Attendees Amanda Ream (UDW) 

 
Opening 

 Once a quorum of members were on the call, the meeting began. Donna Benton completed roll 
call. During roll call, it was confirmed that other attendees in place of members would not be 
able to vote.  

 

 Bob put forward a motion to approve the meeting minutes from February. This was seconded, 
by Sandi and the minutes were unanimously approved.  

 

 The location of the June meeting was confirmed for San Francisco on June 1 given that it has not 
been possible to arrange a Joint informational hearing. USC will reach out to Task Force 
members to arrange this.  

 
Review of Education and Training 

 The Task Force reviewed the Education and Training literature provided by USC. The following 
changes were suggested: 

 

 Greater focus on access to respite care. It was clarified that this would be address in the 
review on Affordability and Access to services. 

 

 Kathy raised the point that the sources of information did not seem accurate. Far more 
people use the internet to access information. She pointed towards the Pew survey putting 
this rate at 80%.  

 

 Karen added that access will further vary by race and ethnicity. African American have lower 
access to information than white caregivers, and that “access” can mean a lot of different 
things. She also pointed to the Pew survey, which indicated that more racial/ethnic minority 
caregivers access information via smartphone.  

 

 Kathy also noted a forerunning issue with provision of information and training on medical 
tasks: most services never ask if training is needed, nor do they assess the caregiver’s 



capacity to complete these tasks. When there is an assessment, measures tend to be based 
on ADLs and IADLs not nursing/medical tasks.  

 
o Bob offered to compile a list of day-to-day tasks he and other caregivers he knows 

complete to illustrate this missing measure. Additional information on medical tasks will 
be provided in the review on Data on and Assessment of Caregivers.  

 

 It was also requested that material regarding caregiver stress be provided. An additional 
review will be provided with this material by USC.  

 

 The use of these reviews was also discussed. It was agreed these would serve as chapters in the 
final report. 

 
Best Practices Study 
The Task Force reviewed the Best Practices study. Prior to reviewing the survey, it was clarified that the 
survey now pertained to the extent to which best practices were available and being used throughout 
California (e.g., interventions, assessment, culturally-tailored services). 
 
Survey feedback 

 Written comments from Karen sent around to the Task Force. These largely pertained to 1) use 
of categorical (e.g., check box, multiple choice) responses for better analysis (versus write-ins); 
2) recognition of culturally relevant services beyond the scope of language; 3) expanding the 
focus of “seldom heard” populations beyond rural and working caregivers. Task Force members 
were encouraged to provide this level of feedback. 

 Concern was raised about the language options; there were pulled from online and appear to 
not accurately reflect most common languages used in California. This will be updated.  

 Sexual orientation will be added to demographic characteristics. 

 The assessment section should also ask about medical and other tasks performed by caregivers 
beyond ADLs and IADLs. Bob’s compilation of tasks will help with this. 

 A revised version of the survey will go out to Task Force members for final approval. 
 
Distribution 
The Task Force discussed the distribution of the survey. 

 AAAs, it was pointed out, often do not directly provide services to caregivers. They may not be 
in a position to answer some of these questions.  

 CBAS may be in a better place to answer these questions. Kate will reach out to inquire about 
this.  

 A formal letter from the Task Force may also help to prompt survey completion; USC can 
provide a draft. 

 It was also suggested that a funding agency would be well placed to distribute the survey; 
organizations would be more likely to respond.  

 AARP California will be asked about whether they can assist with distribution. 
 
Vote on SB 177 and AB 806 
The Task Force voted to support SB 177 and AB 806.  
 



Prior to voting, the Task Force discussed whether the Task Force could do this. Les was highly 
supportive, and reiterated the importance of the legislation to the group. Sandi explained that there was 
no clear prohibition in ACR 38 against this kind of action, however the Task Force should consider 
political consequences. SB 177 appears to have bipartisan support, although AB 806, supporting tax 
credits to caregivers, has some resistance among conservatives. The Task Force agreed to move forward 
with a vote.  
 
All present members voted in support of SB 177, with Donna and Kathy abstaining from voting given 
leadership roles at two of the state’s Caregiver Resource Centers. The final vote was 7 “ayes” and 0 
“nays.” All present members voted in favour of AB 806, with 9 “ayes” and 0 “nays.” (Some members had 
to leave the call early, thus these numbers reflect all members present at the time of the vote.) 
 
It was agreed that it is acceptable for members to share the Task Force’s support for each piece of 
legislation at different venues and with other organizations. 
 
USC will continue to monitor these bills and update the Task Force on their progress.  
 
[During conversation of whether the Task Force could support legislation, there was also a discussion on 
the presentation of the Task Force, including media inquiries. Matt Perry with California Health Watch 
had shown interest in the Task Force; Karen and Kate responded to recent requests for comment. 
However, at the next meeting, it was suggested presentation of the Task Force should be given further 
consideration.] 
 
Follow Up on USC Administrative and Research Team Outputs 
An update on current outputs, including reviews, the website, and social media accounts, were 
provided. These can be found in the document sent entitled “Progress to Date on Administrative & 
Research Team Deliverables” 
(http://tffc.usc.edu/files/progress_to_date_on_deliverables_3_27_2017.pdf), and was sent with the 
meeting agenda.  

 In addition, Donna provided an overview of decisions she and Eric discussed for the Task Force’s 
social media presence. Facebook would be used given the large age-range of its audience, and 
ability to provide more in-depth information. The Task Force will also have a Twitter presence.  

 Kate also raised interest in providing an avenue for caregivers to interact with the Task Force. 
Options for the website will be explored, and some materials on social media will be tailored to 
caregivers. 

 
The Task Force adjourned at 12:20pm.  

http://tffc.usc.edu/files/progress_to_date_on_deliverables_3_27_2017.pdf)

